JOY BUFFINGTON

4347 S. Berkeley Lake Road

Duluth, GA 30096

(770) 827-8795/jbuffington@ConsultTBG.com

EXPERIENCE

Cox Communications

SR. BUSINESS/QA ANALYST – Intranet Development                 
               March 2006 – June 2007
· Business/QA Analyst for redesign of Cox intranet using BEA AquaLogic/Plumtree web portal product.  Scope: Development of 5 custom targeted content portlets. Responsibilities: creation of business and functional portal requirements, use case development, gap analysis, creation and execution of test scripts using Mercury Test Director.  Training of community and content managers.

· Business/QA Analyst for redesigned Cox HR intranet site.  Scope: Centralization of HR communities within Cox Portal.  Development of 7 custom portlets.   Responsibilities:  Gather and document business and functional requirements from 57 person user community.  Design portlet functionality.  Create and execute QA scripts.  Build out and population of production communities and training of community and content managers.

SunTrust Banks, Inc.

SR. BUSINESS/QA ANALYST – Internet Solutions Group                          
Sept. 2004 – March 2006

· Business/QA Analyst for NCF merger project. Phase 1: Complete redesign of retail and small business web banking application using the BEA AquaLogic/Plumtree web portal product.  Scope: Redesign of authenticated and  unauthenticated space. Responsibilities: Business Case development, solicitation and refinement of web portal requirements (business and technical), use case development,  financial tracking,  issue tracking and resolution, data conditioning, distributed and mainframe testing,  post implementation triage support. Tools: Mainframe, iRise simulator, Mercury Test Director

· Phase 2:  Phased conversion of legacy customer base from decommissioned online banking application to new online banking application.  Scope: Pilot, employee base and external customer conversions.  Responsibilities: solicitation and refinement of conversion requirements, data conditioning, distributed and mainframe testing, issue tracking and resolution, post conversion support.

BellSouth Technology Group

SR. MGR. BUSINESS ANALYST – IT Strategy                    

  Sept. 2003 – June 2004

· Responsible for the selection  and incubation of viable project opportunities.  Responsibilities include: research, user interviews, data analysis, facilitation of business/technical requirements gathering, proposal creation and business case development.

· Responsible for collecting & analyzing external competitive research & reporting user trends.
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SR. MGR. BUSINESS ANALYST /Customer Relationship Manager           Aug. 1997 –  Sept. 2003

· Management of projects during full SDLC (Software Development Life Cycle) including ideation, requirements, planning/analysis, design, construction and testing (i.e. Project Subject Matter Expert - SME) 

· Projects include web billing, web order entry, batch billing,  network provisioning, sales/marketing tools, procurement, financial reporting, user interface and  CRM system enhancements/new development.  Windows, Microsoft.net, WebLogic BEA, Remedy, UNIX , VMS environments.  Languages include C, Cobol, DCL.

· Author, gather and refine business/functional requirements. Translate business/functional requirements into technical requirements for software development.

· Routinely author management presentations,  estimate proposals, status/dash reports, gap analysis, change management reports, system flow diagrams, CBT classes, install/user guides using MS Project, Word, Excel, PowerPoint & VISIO.

· Facilitate and gather business/functional requirements through cross functional project and RFP teams as well as Joint Application Development (JAD) sessions.  Average project team size between 15 and 20 individuals each representing a different portion of the development cycle or customers interest.

· Regularly perform the following functions: Project Manager, Business Analyst, Customer Relationship Manager, Designer, QA analyst.

· Conduct “Road Shows” designed to introduce new processes to the Business Community.  Facilitate sessions with Finance, Network, Business Planning & Strategy, Procurement, Marketing and Operations to review the impact of change to various business processes. 

· Conduct new application training for internal and external user community.

· Coordinate development projects among internal cross functional organizations and multiple third party vendors such as Accenture, AMS, BTG, Venimex, Qwest and BST. 

· Participate on the formal AMS CMM level 3 assessment

· Participate on management teams designed to maximize resource efficiencies through outsourcing, off shoring and job reclassifications.

· Mentor, coach and train IT staff of 35 employees and 150+ contractors.

MCI

Business Analyst – DECISION SUPPORT GROUP                                January 1997 – August 1997

· Gather business requirements and define technical requirements for a new Decision Support Software Application.

· Responsible for the selection of hardware/software platforms and access methods.

· Manage  Systems Architect, Human Factors Engineer and Programming Team.

· Present solution prototype to senior management throughout various development phases.

· Responsible for engaging support of multiple user communities.

EDUCATION

B.S. Computer Information Systems, DeVry Institute of Technology

